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SimplePay Health

The Member Portal can be accessed via web 
browser on computers, tablets and smartphones. 

The mobile app can be found by searching ‘SimplePay 
Health’ on the Apple App Store or on Google Play.

Your healthcare, 
uncomplicated – 
Introducing the SimplePay 
Member Portal!
The SimplePay Member Portal and 
Mobile App allows you to manage your 
health plan benefits with ease. 

View and download a digital copy of your 
member ID card and save it to your Apple 

or Google wallet for convenience.

Digital ID Cards

Contact the Health Valet team to navigate 
your plan with confidence. 

Help & Support

Access your plan and benefit information all 
in one place.

Plan & Benefit Information

Search for top-tier providers, facilities, 
specific procedures, and compare costs.*

Find & Price Medical Care 

Explore additional benefits and programs 
included in your health plan. 

Find Virtual Care & Programs

Search for medications, options for filling 
prescriptions, and view out-of-pocket costs.

Find & Price Medications**

View past claims, Explanation of 
Benefits, and progress toward your 

out-of-pocket max.

Claims Activity

Pay your statement in full or over time using 
a bank account, HSA/FSA account, or 

credit/debit card. 

Make Online Payments

Receive one statement with the total cost 
of all medical services for the month. 

Single Monthly Statement

What you’ll find in your Member Portal: 

You will be able to register for the SimplePay 
Member Portal on 1/1/2025.

.

*Cost comparison available on HDHP once deductible is met.
**If prescription drug coverage is included with your SimplePay plan.
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