
CALL NOW:
1-888-258-3428
24 Hours a Day/7 Days a Week

PLEASE NOTE: This service  
is for nonemergency medical 
advice only. In the event of a true 
medical emergency, please dial 911.

24/7 Nurseline 
Peace of mind, anytime.

Worried about your child’s fever at 3 a.m.? Unsure how to handle a 
bee sting? Need medical advice outside of regular doctors’ hours?

Our 24/7 Nurseline  
provides access to  
a Registered Nurse,  
day or night, for all  
your nonemergency  
medical concerns. 
We’re here to help you:
•	  Answer your health questions:  

Get expert advice on a range  
of medical issues.

•	  Navigate urgent situations:  
Receive guidance on where to  
go for care and what steps to take.

•	  Find reassurance: Get the  
support you need to handle  
unexpected medical events.

Don’t wait until morning.  
Get the answers you need,  
when you need them.

NO MEMBER  
COST SHARE  

TO USE  
THIS SERVICE
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®Blue Cross, Blue Shield and the Cross and Shield symbols are registered service marks of the Blue Cross Blue Shield Association,  
an association of independent Blue Cross and Blue Shield plans.

Benefits and/or benefit administration may be provided by or through the following entities, which are independent licensees of the 
Blue Cross Blue Shield Association:

Western and Northeastern PA: Highmark Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health 
Insurance Company, Highmark Coverage Advantage Inc., Highmark Benefits Group Inc., First Priority Health, First Priority Life or 
Highmark Senior Health Company. Your plan may not cover all your health care expenses. Read your plan materials carefully to 
determine which health care services are covered. For more information, call the number on the back of your member ID card or, 
if not a member, call 866-459-4418.

Delaware: Highmark BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield.

West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance Company or 
Highmark Senior Solutions Company. Visit https://www.highmarkbcbswv.com/content/dam/highmark/en/highmarkbcbswv/
member/redesign/pdfs/mhs/NetworkAccessPlan.pdf to view the Access Plan required by the Health Benefit Plan Network Access 
and Adequacy Act. You may also request a copy by contacting us at the number on the back of your ID card.

Western NY:  Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield.

All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health 
benefits or health benefit administration and/or to one or more of its affiliated Blue companies.


