Your health care — at your fingertips.
My Highmark has everything you need to stay on track.

Take control of your health
with our easy-to-use app and
website. My Highmark has
the tools and resources you
need to manage your benefits

and stay healthy.
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When you create an account, you can easily:

« Review your costs, coverage, and claims.
 Search for primary or specialty care providers.

« View and download your digital member ID card.

o Get 24/7 chat support when you need quick answers.

You’ll also get personalized recommendations for
programs to help you reach your goals, so it’s easier
than ever to build healthy habits.

Get started with My Highmark.

Scan the QR code to download the
app or visit MyHighmark.com.
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Benefits and/or benefit administration may be provided by or through the following entities, which are independent licensees of the Blue Cross
Blue Shield Association:

Western and Northeastern PA: Highmark Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance
Company, Highmark Coverage Advantage Inc., Highmark Benefits Group Inc., First Priority Health, First Priority Life Insurance Company, Highmark
Care Benefits Inc. or Highmark Senior Health Company. Your plan may not cover all your health care expenses. Read your plan materials
carefully to determine which health care services are covered. For more information, call the number on the back of your member ID card or, if
not a member, call 866-459-4418.

Delaware: Highmark BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield.
West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance Company or Highmark Senior

Solutions Company. Visit https://www.highmarkbcbswv.com/networkaccessplan to view the Access Plan required by the Health Benefit Plan
Network Access and Adequacy Act. You may also request a copy by contacting us at the number on the back of your ID card.

Western NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield.

All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health
benefit administration and/or to one or more of its affiliated Blue companies.

Highmark Blue Cross Blue Shield is a Medicare Advantage HMO, PPO, and/or Part D plan with a Medicare contract. Enrollment in these plans
depends on contract renewal.

The Claims Administrator/Insurer complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex, including sex stereotypes and gender identity.

ATTENTION: If you speak English, free language translation and interpretation services are available to you. Appropriate auxiliary aids and
services (such as large print, audio, and Braille) to provide information in accessible formats are also available free of charge. Call the number
on the back of your ID card (TTY: 711) for help.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de traduccién e interpretacién de idiomas. También hay disponibles
ayudas y servicios auxiliares adecuados (como letra grande, audio y Braille) para proporcionar informacién en formatos accesibles sin cargo.
Llame al nimero que figura al dorso de su tarjeta de identificacién (TTY: 711) si necesita ayuda.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Ubersetzungs- und Dolmetscherdienste zur Verfiigung. AuBerdem sind
kostenlos entsprechende Hilfsmittel und Dienstleistungen (wie GroBdruck, Audio und Blindenschrift) zur Bereitstellung von Informationen in
barrierefreien Formaten erhdltlich. Wahlen Sie hierfur bitte die Nummer auf der Riickseite Ihrer Ausweiskarte (TTY: 711).
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