Phased Operational Guide

Phase 1

Phase 3

ALLOWED

Immanuel

communities

¢ Restrict entry of non-essential
healthcare personnel except in
compassionate care situations.

¢ All essential visitors will be
screened and required to
perform hand hygiene upon
entry, sign-in to our visitor log,
wear a mask for the duration of
their visit, and maintain 6 feet
of social distance. Any visitors
unable to pass the screening or
comply with infection control
practices should refrain from
visiting.

* Window based visits with
family and virtual visits via
iPads or other devices are
encouraged. Community staff
will help support facilitation of
these visits and scheduling, as
needed.

e All deliveries for residents will
come in the main entrance and
items will be left with the
receptionist for delivery.

* Non-essential visitors except in
compassionate care situations.
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Visitation limited to
compassionate care situations
to include end-of-life and
residents with significant
changes. Visitors will adhere to
all screening protocol listed in
Phase 1.

e Non-essential, un-scheduled
visitors except in compassionate
care situations or significant
changes in condition.

e Limited visitation resumes for
all residents. Visitors will adhere
to all screening protocol listed in
Phase 1 and Phase 2. Additional

protocols for visit include:

* Visiting hours are by
appointment only from
9 am. -5 p.m. (contact main
reception directly for an
appointment).

= Visits occur in outdoor spaces
whenever possible or in
designated areas to ensure
safe social distancing.

* Community may limit the
number of visitors for each
resident per week and per
occurrence based on staff
availability, adequate
protection equipment and
other factors.

* Volunteers can enter
community with screening and
additional precautions including
social distancing, hand hygiene
and masks.

NOT ALLOWED

* Unscheduled in-person visits or
visits that do not comply with
the community’s visitation
policies.

* Resume normal visitation with
guidance from local and state
health departments.

* All visitors will be screened
and required to perform hand
hygiene upon entry. Visitors
unable to pass the screening
or comply with infection
control practices should refrain
from visiting.

¢ Visitors unable to meet
screening or comply with
infectious control practices.




