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Update—August 6, 2020

Immanuel is committed to a mission of serving seniors, each other and the community.
Knowing that we care for a vulnerable population, we are on high-alert today as we are every
day. With ongoing precautions and guidance from our state and local health departments, the
Centers for Disease Control and our national and local policy makers and associations,
Immanuel has progressively elevated our infectious disease protocols in our retirement and
care communities, Pathways centers and offices. We appreciate your ongoing patience as we
work to protect the safety and wellbeing of those we serve.

Through a diligent focus on the well-being of all who Immanuel serves, we continue to monitor
the fluid events of Coronavirus (COVID-19).

Immanuel COVID-19 Response Timeline

# FEBRUARY 27

Twenty-four documented COVID-19

casisin the United States

* ~ MARCH 7

Nebraska idaentifies its first case of COMID-19

# MARCHS |

lowa identifies its first cases of COVID-19

MARCH 11

COMIETIUNITY VISITOrS

+ MARCH 13

President Trump declares National Emergency.
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MARCH 14 \

Employes screenings for fever and respiratory
swmptams are nitisted.

MARCH 15 H

Immanugl's care commanities (Immanuel
Fontenelle and The Lighthouse at Lakeside
Village) injtlate addifional protocals:

v Restriction of alf visitors,
» Cancelling all events and communal dining.

v Strict symptom screening procedures

% MARCH 16

Federsl puidetines limitall public gatherings
ot more than 10 people. Schools clese in
lowa and Mebraska

# MARCH 17 - APRIL 3

Mebraska and lowa impose directed heatth
measures limting public gatherings and closes
restaurants, chumches and other gathering areas

MARCH 19

MARCH 16 @

» Home office & mobilized 1o full
remota-from-home work.

o |mrmanuel lzunches out of the biox”
engagement cpporunities and weliness activities
as group activities and gathening places close,

MARCH 19 gﬂ

The Centers for Disease Control (CDC)
issues restriction and social distancing
guidelines Tor retirsment comminitiss,
including independent living, assisted living
and long-term care communities.

All Irnmaniuel communities initiste additional
protoools:
v Restriction of all visitors,

» Cancelling of all events and communal dining,
= Strict symptom screening proceduras,

Fathways PACE centers suspend gl non-essential
onsite senvices,
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MARCH 20

» All dining rooms in independent and assisted
living close. Apartment meal detivery is infliated.

o AgeWell and Thrive Wellness centars across
all communities are closad.

e (mmianuel suspends all non-essential employes
travel and fnitiates two-weeks of self-isclation
for all ermployees returning from any personal
traval,

v Higorous cleaning and disinfecting protocal s
fully put into place aball communities, including
high-tauch and community-areas

e Heauty salon senices are suspandad at all
communities.

MARCH 23 [[®

o Transportation services are limited to essential
medicab-appaintments.

» Senior lving consultants move to techrnology-
enly prospect tours (Using FaceTime and Zoom),

* An all-employee and all-resident newsieller
laurches to share messages of hope and
inspirgtion across |mmanust

MARCH 23 & April 6 §

Immanuel president, Enc Gurley, addresses
MARCH 24 residents and the public on Immanuels COVID-15
infectious diseass response

2020 Tokyo Summer Olympics
postponed until 2021

MARCH 27 || MARCH 27 [Jimmanuel

COMETOGETHE

Disney closes theme parks, Immanuzl's Come Together employee campalgn
i5 launched including inspirational daily messages
via Pastor Pegay Hall's Hope Hatline.

APRILS &

Immanuel announces Temporary
Murse Aide Program.
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APRIL 9 @

Federat guidelines outline a phased approach for
re-ppening services; The puidelines continue to
urge all vulnerable individuals to shelter in

place urtil their state achigves Phase Three

APRIL 30

* Thriving for Seniors at Home, a marketing
campaign including a centinuing senes of
comimunily resource yidsos launches on media
networks and at ImmanuelDifference org

» Virtual ecmrmunity teurs are launched onling,
helping potential residents view community
spaces, rmoms and maore in a new digital sales
process.

=
APRIL 20 g?a

Tha projected peak of COVID-19 ralated
deaths in lowa. Projected on April 8

MAY 1-11

Immanuel begins leadeship planning its phased
and methodical approach for safely reopening

canter and community senices, Communication
continues to residents, participants and families,

MAY 1

Mebraska and |owa reopens some senvices,

such 3= churches, restaurants, salons and barber
shops with added regulations on maximum
oecupancy and appropriate social distancing
Hospitals can aiso resume elective surgeries

* MAY 1

An addional 729 COVID-19 cases are
reported in lowa and 323 in Mebrasia.

MAY 15

Immanuel's Mission Sguad {all our employes
heroes) s called into action with Gperation:
KEEP it Out, 2 campalgn designed tohedp
kesp COVID-19 out of oUr commiuities.

MaY 10

The projected peakl of COVID-19 related deaths
in Nebraska. Projected on Apnl 27.

Mather's Day 15 celebrated through social
distancing window visits, virtuial connections
and more,

June/July

Immanuel Pathways and Immanuel Communtes
begin prsased approach for re-opering of sernces
and amenities. Status wares per location, Please
reach.out 1o each communityeanter directly for
speciic details on the re-opening phases and steps.

1044 N. 115" Street, Suite 500 Omaha, NE 68154 P: (402) 829-2900 www.immanuelcommunities.com

Affiliated with the Nebraska Synod, Evangelical Lutheran Church in America



:a [Immanuel
July 8 7(

Immanuel updates travel restrictions, allowing
diormestic travel tor &mployess and askirg all to
avoid hol-spols as defined by the TDE. Upan
returnieg Trom any out of state travel, employess
required o use Immanuels centralizad call-in

January 18 - March &I

Immanuel 1s among the first in NE ard 1A to offer
an-gampus COVID-19 vacoine clinics for residents,
partcipants and employess

February

Dirnirg venues ard restaurants reopen ol
cammunagl dining acress Immanuel Communities,

February - March

Imirmanuel Cormmunities Begings reoRening sernvices
and irtiates m-apartment hioms visits.

March 3

Immanusl Communities Re-opening Phased
Guidelines updated,

March 12 x

Travel restrichions updated for employvees,
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